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Unemployed? 
Not  With  TPS! 


Editor:  M.J.  Hodgkinson,  978-4427. 


by  Penny  Hay-Roe 

What’s  the  worst  aspect  of  being 
involuntarily  unemployed?  The  lack  of 
income?  Too  much  free  time?  Not 
knowing  what  to  do  with  oneself?  The 
guilt?  Many  of  us  have  experienced  or 
have  known  someone  close  to  us  who 
has  experienced  a  period  of  being 
“between  jobs”. 

The  search  for  the  right  position  can 
take  months.  It  can  be  a  confusing, 
depressing  and  frustrating  time.  Many 
people,  however,  are  turning  their 
otherwise  wasted  free  time  into 
productive  and  fulfilling  work  time. 
They’re  taking  on  temporary  jobs  in 
which  they  work  part-time  during  the 
week,  hence  leaving  time  to  set  up  and 
attend  interviews  for  permanent 
positions. 

Working  as  a  temporary  employee  has 
many  advantages:  it  allows  the 
employee  the  freedom  to  take  time  off 
when  needed;  there  is  a  great  deal  of 
variety  in  the  various  jobs  assigned;  one 
has  the  opportunity  to  meet  many 
interesting  individuals  on  the  job;  it 
exposes  the  individual  to  new  methods 
and  office  equipment;  and  is  definitely  a 
learning  experience. 

Do  you  know  someone  with  good 
secretarial  or  clerical  skills  who  is 
“between  jobs”?  Tell  them  to  call  — 
Temporary  Personnel  Services,  978-5123 
today  —  they  just  might  be  out  on  the 
job  tomorrow. 


MDC  Pilot  Project 

by  Philip  Cottrell 

It  is  Monday  morning,  and  deep  in  the 
bowels  of  a  converted  elevator  shaft  in 
the  heart  of  the  Medical  Sciences 
Building,  a  phone  rings.  Time  passes.... 
The  following  morning,  a  blue  MDC 
van  is  seen  leaving  the  M.S.B.  receiving 
area,  carrying  research  and  office 
supplies  to  the  Sunnybrook  Medical 
Centre.  Two  unrelated  events?  No,  in 
fact  this  same  scenario  has  been  played 
out  over  and  over  again  with  only  the 
day  of  the  week  and  the  destination  of 
the  van  being  variables. 

MDC  Telemarketing  is  a  pilot  project 
aimed  at  exploring  the  feasibility  of 
taking  telephone  orders  from  off- 
campus  clients  and  has  been  underway 
since  early  December.  As  a  two  year 
veteran  of  the  summer  student 
employee  work  force  at  MDC,  Philip 
Cottrell  has  been  hired  as  the  marketing 
representative. 

Since  MDC  Telemarketing  is  an 
experimental  project,  it  is  being  closely 
monitored  to  determine  the  viability 
and  degree  of  success.  We  are  anxious 
to  determine  whether  MDC  service  can 
be  extended  to  research  bases  off 
campus,  without  compromising 
commitment  or  service  to  existing 
clientele  at  the  University  of  Toronto. 
The  taking  of  phone-orders  is  only  one 
aspect  of  the  telemarketing  pilot 
project.  It  is  hoped  that  we  can  also 
promote  MDC  services  to  new  research 
centres  and  win  new  clients.  We  have 
talked  to  researchers  at  Wellesley 
Hospital,  Princess  Margaret  Hospital 
and  Sunnybrook  Medical  Centre,  as 
well  as  the  Hospital  for  Sick  Children 
and  the  Scarborough  Campus  of  the 
University  of  Toronto.  Most  researchers 
are  pleased  to  hear  of  a  service  which 
provides  for  most  of  their  common 
laboratory  needs  on  a  next  day  basis, 
and  which  is  able  to  quickly  process 
orders  for  non-stock  items  with  a 
minimum  of  red  tape.  The  fact  that 
accounting  and  billing  procedures  can 
be  tailored  to  any  researcher’s  situation 
is  also  advantageous. 


Our  very  competitive  prices  are  sure  to 
become  even  more  so  as  our  buying 
power  increases  with  every  new 
customer.  The  benefits  from  this 
increase  in  buying  power  are  thus 
shared  by  all  of  our  customers,  on  and 
off  campus. 

Due  to  the  need  for  close  monitoring  of 
this  pilot  project,  we  have  restricted  the 
scope,  for  the  time  being,  to  taking 
phone  orders  from  only  the  institutions 
mentioned  above.  If  the  project  proves 
to  be  successful  over  a  period  of  time, 
we  will  expand  our  services  to  other 
facilities. 

Stay  tuned...  perhaps  one  day 
replenishing  your  dwindling  supply  of 
research  staples  will  be  as  easy  as 
dialing  MDC  Telemarketing. 

Questions  or  Comments: 

Philip  Cottrell 
978-3555 


Joyce  Hargreaves 


The  staff  of  Central  Services  regret  the 
passing  of  Betty  Joyce  Hargreaves  (nee 
King)  after  a  brief  illness.  Joyce  started 
her  career  with  the  University  in 
November,  1974,  at  the  Best  Institute, 
transferring  to  Internal  Accounting  in 
1976  where  she  was  most  recently 
involved  with  phase  I  of  our 
computerization  project. 

Joyce  is  well  remembered  for  her  lively 
sense  of  humour,  her  honest, 
straightforward  manner  and  her  caring 
attitude  toward  others. 


Office  Services  Wants 
to  Hear  From  You... 

We  aim  to  please,  which  is  why  we  send 
feedback  response  forms  for  office 
services  we  have  completed  for  you. 

A  note  of  hearty  thanks  to  our 
customers  who  take  the  time  and  effort 
to  return  this  pertinent  information  as  it 
enables  us  to  maintain  the  high  level  of 
satisfaction  and  quality  you  deserve. 

We  really  do  read  each  and  every 
response!  Please  keep  them  coming.  We 
will  react. 

Sari  Farovitch 

Client  Service  Representative 
978-8156 
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Duplicating  Bliss 

By  Chris  Barton 

I  was  cruising  the  halls  of  the  Medical 
Sciences  Building,  my  patented 
“Duplicator’s  Stride”  in  form;  a  quick 
stride  suggesting  urgency,  a  calm  eye 
suggesting  control.  It  was  Thursday, 
black  Thursday  as  it  turned  out,  for  as  I 
rounded  a  corner  my  heart  stopped,  my 
hair  stood  on  end,  and  my 
“Duplicator’s  Stride”  was  lost  forever. 
My  stride  was  now  a  weave,  my  eyes 
rolled  to  the  back  of  my  head. 

It  was  the  Editor  of  RAPPING  PAPER 

“Barton....” 

“Barton....” 

“BARTON!!” 

The  editor’s  crescendo  rang  in  my  ears, 
suggesting  I  respond.  “No  Sir,  I’m 
afraid  you’ve  made  a  mistake.  I’m  from 
out  of  town.” 

BARTON  ...  ARTICLE  ... 

DUPLICATING  ... 
MONDAY  MORNING!! 

Naturally,  I  went  straight  home  to  bed. 
My  sleepless  repose  brought  me  to  no 
conclusion.  The  dark  reality  remained. 

...  Article  ...  Duplicating  ...  Monday 
Morning.  What  could  be  more  “Cut 
and  Paste”  than  an  article  about  the 
Duplicating  Centre. 

Hmm...  “Cut  and  Paste.”  The  bulb 
went  on,  the  angels  sang  and  the  ocean 
waves  pounded  the  shoreline.  I’ll  write  a 
six  line  article  on  “Helpful  Hints”  to 
our  customers.  It’ll  take  ten  minutes; 
the  editor  will  be  happy;  I  will  be 
happy;  and  it  may  even  facilitate  the 
needs  of  our  customers. 


So  here,  patient  readers,  are  a  few 

helpful  hints: 

1)  Try  to  ensure  that  your  originals 
are  a  uniform  size  (i.e.  8V2  x  11, 

8V2  x  14). 

2)  Leave  a  margin  (%")  on  all  sides  of 
your  originals.  This  ensures 
complete  coverage  as  well  as  a 
binding  margin. 

3)  If  you’re  looking  for  good  coverage 
of  solid  areas,  make  sure  the  solid 
areas  on  your  original  are  dark  and 
evenly  covered  in  black  ink. 

4)  Try  to  avoid  dog-eared  originals. 

5)  Lead  time  —  be  the  first  on  your 
block  to  get  some.  We  provide 
discounts  for  advance  requests  of  5 
and  20  days. 

6)  Avoid  using  coloured  paper  for 
originals  as  you  risk  getting 
background  on  your  copies. 

7)  When  doing  paste-up,  try  to  make 
sure  that  the  entire  perimeter  is 
taped. 

8)  Ensure  that  your  duplicating  form 
is  filled  out  completely  and 
accurately  including  due  date.  Do 
not  use  ASAP. 

So  there  it  is  folks,  your  8  easy  steps  to 

Duplicating  Bliss. 

Chris  Barton  is  Supervisor  of  Mail  and 

Duplicating  Services  and  may  be  reached 

at  978-3668. 


New  Internal  Accounts 

Welcome  to  our  expanding  circle  of 
customers. 

Your  research  is  our  business.  Like  you, 
we  are  purchasers,  and  the  supplies  so 
vital  to  your  investigation  are  our 
liability.  Therefore  to  users  of  blanket 
order  accounts  —  always  maintain 
sufficient  funds  to  offset  purchases.  To 
external  account  holders  —  your  timely 
remittances  would  be  appreciated. 

Judy  Acreman,  Botany; 

Dr.  J.  Michael  Lee,  Metallurgy, 
Wallberg; 

W.E.  Smith,  Anthropology,  Sidney 
Smith  Hall; 

M.A.  Winnik,  Chemistry,  Lash  Miller; 
Dr.  J.  Khanna,  Pharmacology,  M.S.B.; 

Dr.  S.S.  Khrishnan,  Chemical 
Engineering,  Wallberg; 

Dr.  S.  McKinnon,  Surgery,  Sunnybrook 
Medical  Centre; 

Dr.  P.H.  Jones,  Civil  Engineering, 
Haultain; 

Dr.  C.Y.  Pang,  Surgical  Research,  88 
Elm  St.; 

Dr.  M.  Jordan,  Surgery,  Banting  Inst.; 
Moe,  Geology,  Mining  Building; 

Dr.  Tai  W.  Wu,  Clinical  Biochemistry, 
TGH; 

EXTERNAL 

Dr.  J.  Coles,  Cardiovascular  Surgery, 
HSC; 

Dr.  P.G.  Kalman,  Cardiovascular 
Surgery,  TGH; 

Dr.  T.P.  Hedman,  Orthopaedic 
Biomechanics,  TGH; 

Clinical  Research  Society  of  Toronto, 
M.S.B.; 

Dr.  Donald  Sutherland,  Sunnybrook 
Medical  Centre; 

Dr.  F.W.  Keeley,  Research  Inst.,  HSC; 

Dr.  J.W.K.  Ritchie,  Obstetrics  &  Gyn, 
MSH; 

Dr.  Audrius  Plioplys,  Surrey  Place, 
HSC; 

Dr.  Marlene  Rabinovitch,  Surrey  Place, 
HSC. 
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MATERIALS  DISTRIBUTION 


Gary  Cole  from  MDC  serves  one  of  our  first  customers,  utilising  our  new 
computerised  system. 


by  Bob  Thompson 

Hey-Hey-Hey,  Guess  What?  After  12 
years  of  frustration,  it  has  finally 
happened.  “What  Happened”  you 
might  ask.  Well,  the  Materials 
Distribution  Centre  (MDC)  finally  met 
“M.T.”  (Modern  Technology)  —  “M.T.” 
in  this  case  translating  into 
Computerization. 

Yes  it’s  true.  As  of  February  16,  1987, 
Phase  I  of  the  computerization  of  MDC 
was  implemented,  Phase  I  being  the 
automation  of  the  Stores  inventory. 

Our  goal  is  to  strive  to  give  you,  our 
valued  customers,  the  best  possible 
service  as  well  as  the  best  available 
prices  and  timely  information.  With  the 
total  support  of  our  Director  of  Central 
Services,  Dorothy  Gulliver,  and  the 
creativity  of  MIS’s  #1  man,  Earl 
Youngstrom,  Phase  I  is  now  in  place. 
This  gives  you  the  exact  cost  of  goods 
including  tax,  at  the  time  of  purchase. 


Another  advantage  is  that  the  inventory 
is  automatically  updated  thereby  freeing 
MDC  Stockroom  Staff  from  a  very  time 
consuming  manual  process  so  that  they 
can  better  serve  you,  our  clients. 

As  with  all  periods  of  transition,  there 
may  be  a  few  bugs  and  delays.  For  this 
we  ask  your  indulgence,  but  be  assured 
that  with  the  help  of  MIS  and  because 
we  are  dealing  with  state-of-the-art 
technology,  any  delays  should  be 
minimal. 

This  is  definitely  a  Giant  Step  in  the 
right  direction,  not  only  because  it  will 
provide  timely  information  for  you,  but 
it  will  also  put  MDC  in  a  better 
position  as  far  as  information  gathering 
to  ensure  better  prices.  I  can  assure  you 
that  all  MDC  and  Accounting  Staff  are 
very  excited  about  this  latest 
development,  and  can  only  hope  that 
you,  our  customers,  share  in  our 
enthusiasm. 

Phase  II,  that  being  the  non-stock 
aspects  of  MDC  including  the  Buying 
Office,  will  begin  shortly.  Stay  tuned. 

We  shall  keep  you  posted. 


Toasts  To  M.T.  And  All 
The  Staff  Who  Made  It 
Possible 


L.  to  R.  are  Bob  Thompson,  Assistant 
Manager  —  MDC;  Danny  Paul,  Manager 
—  MDC;  Dorothy  Gulliver,  Director  of 
Central  Services. 


Two  customers  at  the  Best  Institute  join 
in  the  toast.  L  to  R  are  Soo-Bong  Sung 
and  Sheer  Ramjohn. 
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CENTRE  MEETS  M.T. 


Ribbon  Cutting: 
East  Side... 


Vince  Alaggia,  Assistant  Manager,  does  the  honours  at  the  Best 
Institute  Stores. 


Earl  Youngstrom,  from  Management  Information  Systems 
views  the  smooth  start-up  with  satisfaction. 


And  West  Side 


Dorothy  Gulliver,  our  ‘Leading  Lady’  cuts  the  ribbon  at  MSB 
Stores. 


MDC  retires  the  old  system. 
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Start  Spreading  the  News! 

Some  of  the  exhibitors  are: 


Due  to  the  excellent  response  to  Labs  & 
Tabs  ’86,  the  Staff  of  the  Materials 
Distribution  Centre  are  pleased  to 
announce  LABS  &  TABS  87 

on 

Wednesday  August  26, 
and 

Thursday  August  27,  1987 
in  the 

Front  Campus  Lobby 
Medical  Sciences  Building 

Over  40  suppliers/manufacturers  will  be 
on  hand  to  exhibit  their  latest  products 
in  lab  technology  and  office  supplies. 

Also,  back  by  popular  demand  —  HOT 
DOGS  and  HAMBURGERS 
barbequed  by  our  own  MDC  chefs! 


American  Hospital  Supply  (Canlab) 
Amersham  Corporation 
Amsco  Canada 

Anachemia  Canada  Incorporated 
Bach  Simpson 
BDH  Chemicals  Canada 
Beckman  Instruments  (Can)  Ltd. 
Bio/Can  Scientific 
Biorad  Laboratories  (Can)  Ltd. 
Canadawide  Scientific 
Cedarlane  Labs 
Chromatographic  Specialties 
Computer  Media  Group 
Corning  Canada  Inc. 

Datamax 
Exceltronix  Ltd. 

Fisher  Scientific 
Gelman  Sciences  Inc. 

Hall  Photographic 

Ingram  and  Bell  Medical  Division 

Johns  Scientific  Company 


Mandel  Scientific  Co.  Ltd. 

Medigas  Ltd. 

Millipore  (Can)  Ltd. 

New  England  Nuclear  (Dupont) 

Office  Services 

Oxoid 

Packard  Welch  Scientific  Co.  Ltd. 
Perkin  Elmer  (Can)  Ltd. 

Pharmacia  Canada  Ltd. 

Safety  Supply  of  Canada 
Sargent  Welch  Scientific  Co.  Ltd. 
Sarstedt  Can  Inc. 

Spectrex  Ltd. 

Superior  Office  Supplies  Ltd. 

Technical  Services 

Terochem  Laboratories 

Treck  Photographic  of  Canada  Ltd. 

Unicoll  Credit  Union 

Varian  Canada  Ltd. 

Waters  (Millipore  Ltd.) 

Western  Scientific  Services  Ltd. 


L  to  R:  Brian  Dunsten,  Bob  Thompson  & 
Danny  Paul  of  MDC  at  Labs  &  Tabs  ’86. 
The  Bar-B-Q  luncheon,  organised  by  Bob, 
was  a  very  successful  event. 
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Same  Face,  New  Handle 


TPS  Supervisor  Goes 
on  Temporary 
Assignment 

by  Penny  Hay-Roe 

Central  Services  is  being  computerized 
and  I  have  been  chosen  to  take  on  a 
special  project.  For  the  next  year  I  will 
be  responsible  for  the  implementation 
of  the  new  computerized  accounting 
system  for  Central  Services.  I  will  be 
training  the  staff  on  the  use  of  the 
system,  ironing  out  bugs  and  writing 
procedure  manuals. 

Temporary  Personnel  Services  will  be 
left  in  the  capable  hands  of  Barry 
MacDonald  who  has  pinch  hit  for  me 
during  my  vacations.  Barry  will  be  the 
one  to  call  (978-5123)  if  you  have  any 
temporary  staffing  needs  in  your  office 
or  if  you  know  of  anyone  who  would 
like  to  work  for  TPS  as  a  temporary 
office  worker. 

Upon  completion  of  my  assignment 
with  Internal  Accounting,  I  will  be 
returning  to  TPS  with  a  year  of 
computer  and  training  experience.  I’m 
looking  forward  to  my  new  adventure, 
but  I  will  surely  miss  the  contact  with 
staff  and  clients. 


£0% *«- 


A  Two-Hatted  Wonder 

Roseanne  Bartolo  joined  our 
Specialized  Mail  Service  last  March  and 
quickly  learned  almost  all  there  was  to 
know  about  mass  mailings.  Due  to 
increased  volumes  in  both  the 
Duplicating  &  Specialized  Mail 
Services,  an  additional  part  time  person 
was  required  to  help  in  both  services. 
Roseanne  approached  us  as  soon  as  the 
possibility  came  up  because  she  had 
always  been  fascinated  with  the 
duplicating  equipment.  She  tried  out  the 
job  and  decided  that  she  liked  it  even 
better  than  her  original  one.  Now  she 
works  in  the  Duplicating  Centre  about 
70%  of  the  time  and  in  Specialized  Mail 
for  the  remaining  30%.  Roseanne  can 
be  reached  at  The  Duplicating  Centre, 
978-4270. 


Shopping  Woes? 

Is  grocery  shopping  something  that  can 
only  be  done  during  the  evenings  or  on 
your  valuable  and  much  looked- 
forward-to  Saturdays?  Is  it  a  dreaded 
chore  each  week?  Maybe  the  Materials 
Distribution  Centre  (MDC)  has  the 
answer.  No  we’re  not  talking  about 
fresh  produce  or  meat  and  poultry,  but 
those  necessary  bulky  staples  that  every 
household  requires  —  garbage  bags, 
kleenex,  paper  towels,  batteries, 
cleansing  powder,  soap  pads,  J-cloths, 
foil,  furniture  polish  and  much,  much 
more. 

Think  of  not  only  the  convenience  of 
shopping  right  in  the  Medical  Sciences 
Building,  but  the  advantage  of  lower  or 
competitive  prices.  The  convenience  of 
buying  those  bulky  goods  during  your 
lunch  hour  or  that  quick  coffee  break 
could  be  the  answer  to  your  shopping 
woes. 

If  you  are  interested  in  the  prospect  of 
such  a  facility,  please  complete  the 
attached  survey  and  return. 


- ^ 

M.D.C.  SHOPPING  SURVEY 


I  would  use  □ 

I  would  not  use  □ 
such  a  facility  because 


I  would  frequent  the  facility  approximately 


General  comments 


Name  _  Telephone  # 


Clip,  complete,  place  in  envelope  and  return  to:  DOROTHY  GULLIVER, 
DIRECTOR,  CENTRAL  SERVICES,  MEDICAL  SCIENCES  BUILDING, 
UNIVERSITY  OF  TORONTO,  M5S  1A8. 


New  Staff 


Manuel  Marques 


Manuel  (Mark)  Marques  comes  to 
Central  Services  after  working  for  one 
of  Canada’s  largest  corporations  for  25 
years.  While  working  at  Shell  Canada’s 
Data  Centre,  his  department  was 
responsible  for  over  170  thousand  pieces 
of  mail  per  week.  Mark’s  intimate 
knowledge  of  the  Philipsburg  Inserter  (a 
monstrous  machine  which  stuffs,  licks, 
sticks,  and  stamps  multiple  envelopes) 
makes  him  a  valuable  asset  to  the 
Central  Services’  Team. 

A  native  of  Portugal,  Mark  worked  in 
Lisbon  for  a  time,  before  moving  to 
Australia  to  work  in  the  cane  fields.  A 
confrontation  with  a  snake  while 
cutting  cane  convinced  him  to  change 
occupations,  and  in  1959  he  came  to 
Canada.  A  conscientious  worker,  he 
missed  only  5  days  of  work  in  25  years 
of  service,  Mark  is  sure  to  make  every 
effort  to  see  that  your  job  gets  done 
properly  and  on  time. 

Along  with  telling  stories  of  crocodiles 
and  snakes  in  Australia,  his  hobbies 
include  gardening,  soccer,  wine-making 
and  cooking. 

Mark  may  be  reached  in  Specialized 
Mail  at  978-5867 


Barry  MacDonald 

Barry  MacDonald  has  joined  Central 
Services  to  replace  Penny  Hay-Roe  as 
Supervisor  of  our  Temporary  Personnel 
Service  while  Penny  assumes  the  role  of 
Systems  Co-ordinator  for  our  new 
computerized  system. 

Since  1985,  Barry  has  worked  within 
several  departments  and  faculties 
throughout  campus  therefore  this  new 
role  will  be  no  stranger  to  him.  He 
brings  to  Central  Services  varied  and 
extensive  experience  in  Employee 
Relations  and  Personnel 
Administration.  His  background  and 
certainly  his  sense  of  humour  will  make 
him  a  welcome  addition  to  our  Staff. 
Please  contact  Barry  at  978-5123  for 
any  temporary  staffing  requirements 
you  may  have. 


What  Is  Central 
Services? 

A  group  of  services  available  to  the 
University,  teaching  hospitals  and  non¬ 
profit  community.  Services  include: 

•  The  Materials  Distribution  Centre 

•  Mail  Sorting  and  Metering 

•  Specialized  Mailing 


I  / 
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Martin  McAlear 

Martin  McAlear  has  recently  joined 
Central  Services  as  a  duplicating 
operator  after  most  recently  working  at 
McLeod  Young  Weir  as  a  mailroom 
assistant.  Martin’s  previous  experiences 
include  working  as  a  short  order  cook, 
a  security  guard  and  as  assistant 
manager  of  a  general  goods  store. 

Martin  feels  that  the  wealth  of 
experience  he  has  gained  in  these 
various  positions  will  all  be  put  to  good 
use  in  Central  Services. 

When  he’s  not  working,  Martin  enjoys 
relaxing  at  home  with  his  wife  and  baby 
son  and  sketching  and  painting. 

Editor’s  note:  Martin:  Does  this  mean 
you’re  volunteering  to  act  as  a  chef  at  our 
annual  Bar  B-Q  during  Labs  &  Tabs  '87? 


•  The  Duplicating  Centre 

•  Photocopy  Consulting 

•  Photocopy  Services 

•  Temporary  Personnel 

•  The  Word  Processing  Centre 

Call  Marilyn  Hodgkinson  at  978-4427 
for  information  about  any  of  these 
services  or  if  you  require  any  additional 
service. 
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